[image: image1.jpg]% PCl Membranes

Filtration Group®






	JOB DESCRIPTION

	1. Position: Applications Engineer

	2.Chain of service:

	Reports to:
	Senior Process Engineer

	Subordinates:
	n/a

	3. Replacements

	Replaces:
	according to the supervisor's request

	Is replaced by:
	according to the supervisor's request

	4. Goal of the post: 
The position is responsible for ensuring future sales of membrane plant and modules by demonstrating through trials that membranes are an effective solution to a customer's process requirements. The purpose of the trial is to ensure data gathered for both the process and cleaning phases are suitable for designing an engineered to order system to enable process guarantees to be offered where required, and to mitigate risk to the company through a risk review/assessment process.


	5. Principal duties:
Applications Engineer provides a pro-active technical role within the company, with the responsibility for conducting in-house or site trials at customer's sites. The Application Engineer will be responsible for recording and collating data from the trials and developing designs that fit with the customer's requirements to enable sales of membrane plant and modules. The Application Engineer will work closely with the Sales and Project teams, providing such technical support.  Equally the Application Engineer will be called upon to troubleshooting problems that arise from operating plant on customer sites around the world.  


	6. Tasks:

	1. Responsibility for the day-to-day activities of the applications functions to ensure effective and timely execution of the role to meet with both the customer and company objectives.

2. Organises and oversees trials in-house or at customer's sites as appropriately identified by the Sales team in coordination with the Senior Process Engineer

3. To collect, analyse and report data from trials for internal and external sales use as necessary.

4. Produce process design using data from the trials, or existing design rules to generate suitable sales related designs for engineered to order project tendering.

5. Liaise with Sales, Projects, Engineering, commissioning/service and Maintenance staff.

6. Carry out site investigations

7. Assist with the developing and production of plant quotations in conjunction with the Project and Sales teams.

8. To provide technical support to the Sales team as appropriate

9. Travel (domestic and international) as required for the role

10. Report of activities in a timely fashion.   To set-up   and maintain report/records of trials, correspondence and design data.

11. To produce presentations within the technical support role, for both internal and external customers.

12. Support the Project team for specific projects if required, including:

· plant design
· assistance in selection and procurement of materials for the pilot plant and projects.
· preparation of manuals
· pilot and plant testing

13. To work within a team, collaborating with others to support the company and team global goals and strategy.

14. To demonstrate commitment through one's day to day activities, using effective communication and influencing skills.

15. To ensure that all work carried out conforms to the Company's Quality Assurance procedures, Company’s ESH procedures and "Code of conduct"
16. To travel as required in support of the above tasks.
17. To play an active role in creating an environment where people communicate honestly. To be willing to actively seek and share information to ensure common understanding and shared success.

18. To perform other duties assigned by the Technical Director & Plant Director, which are within the scope of the responsibilities of the position of the Product Support Engineer.

	7. Responsibility & Authority to: 

	Contacts (Internal   and External):  Extensive contact with customers and colleagues at all levels. To develop relationships with customers ensuring that potential opportunities for the sale of membrane plant and projects are maximised
Applications:  Responsible for all the activities associated with the role, ensuring scheduling of equipment and personnel are at site as required.  To ensure that the pilot equipment is suitable for the trial being carried out and that relevant trial procedures are written out and followed. Ensure that results are effectively gathered, communicated   and suitable to lead to the development of sales related design for project tendering. The production of accurate and effective reports and records of trials and design data for future use.
Materials and Products: Responsibility to ensure that pilot plant is available and suitable for trials when required.
Supervisory: To ensure that where the customer carries out the trials that the equipment is installed correctly and that the site operator completing the trial is fully briefed in the safe handling of the pilot plant operation and data recording.
Conduct: To ensure that all work carried out complies with the statutory and company Environmental, Health and Safety policies and regulations. Ensure that all work conforms to the company's QA procedures. Ensure that all work carried out conforms to the Corporate Code of Conduct. Ensure that work complies with applicable legislation, e.g.  USFDA, European Plastics in Contact with Food etc.
Money and Budgets:  Responsible for ensuring that trials are conducted in a cost-effective manner as suits the trial and that costs do not overrun on a trial-by-trial basis.
A range of authority powers assigned to the job is defined in the existing management system documentation (book of management system, procedures, instructions)


	8. Cooperation:

	with external customers:
	- Customers; vendors of equipment and services

	with internal customers:
	- Projects; Membrane Development; Production; Maintenance; Quality; Sales and others as needed

	9. Required qualifications:
	

	
	necessary
	desirable

	Education
	- Bachelor’s degree in Chemical Engineering; chemistry or Environmental Engineering
	- Master’s degree in Chemical Engineering, Chemistry or Environmental Engineering

	Permissions and certificates
	n/a
	n/a

	Knowledge of foreign languages:
	English
	English & German

	Level of foreign language skills:
	Allowing easy communication
	Fluent 

	Work experience:
	Min 1 years’ experience in work on similar position in sales support or technical department, focused on practical as well as theoretical work & report writing.
	3-5 years’ experience in working as a Process Engineer position in water industry or chemical process for an international corporation

	Knowledge of computer programs:
	MS Office, Excel, work with database
	

	Personal characteristics:

	- ability to work away from home for extended periods by yourself

- ability to work in a team

- effective communication skills, being capable of clearly communicating technical information
- ability to set priorities

- ability to work unsupervised and on their own initiative
- analytical and problem-solving skills
- ability to work under the time pressure
	

	Other qualifications and skills:
	Ability to analyse data and draw a conclusion
	

	Name: 

	I declare that I have acquainted the description of the position and the tasks I undertake to use it.

    date and signature of the employee                              date and signature of the supervisor

   ……………………………………………………                          ……………………………………………….........

                 (Name)                                                                                   (Technical Director)
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